
CUSTOMIZE THE ONLINE LEARNING CENTER TO FIT YOUR NEEDS

The training needs of your staff are as unique as the people they serve. Now you can customize the CU Village
Learning Center to your staff members’ specific needs.

The CU Village Learning Center is a premier source for online learning that offers more than 2,000 courses on a
variety of credit union and business-related topics. The courses, which can be accessed 24 hours a day/seven
days a week, have been developed in a format to allow for self-study and some courses provide testing
options.

CUSTOMIZATION FEATURES MAKE IT YOUR LEARNING CENTER

“As is” the CU Village Learning Center is a powerful resource for you and your staff. But you can make it even
more powerful by customizing the Learning Center to your credit union’s needs. The available customization
features include:

• Unique branding to mimic the look of your intranet or Web site — Branding means that the
CU Village Learning Center features your logo and contact information, so all of the courses come 
from you. As an integrated part of your Web site, the CU Village Learning Center positions your
site as the first place your staff turns to when they think about their professional development and 
continuing education needs. 

• Ability to create and import your own courses — 
You and your staff serve a unique set of members, 
and now you can offer your staff courses that will 
help them meet your members’ specific needs. 

• Administrative access to manage staff accounts — 
Monitor the progress of your staff members. Are they 
taking the courses for which they registered? How 
well are they doing? 

• Custom course creation services — We can create 
courses to meet your specific needs.

• Hosted learning management system — There’s 
no new technology for you to buy or support. 
We do it all!
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STANDARD FEATURES

The CU Village Learning Center was developed to provide credit union professionals with an additional way 
to advance their career development. They can select from more than 2,000 courses in these areas: 

• Business & Professional Skills

• CEO/Management

• CUNA Courses

• Finance

• Front Line Training

• Human Resources

• Lending & Collections

• Marketing

• Regulatory Compliance

• Technology

The CU Village Learning Center gives you one-click access to the most up-to-date credit union professional
development resources available. Use the CU Village Learning Center and you and your staff will enjoy:

• 24/7 availability

• Convenient access from any computer—no travel required!

• Affordably priced learning options

• Comprehensive selection of courses for all learning levels

• Immediate feedback for employees and supervisory staff

Students have one year from the date of registration to complete a course. There is no limit to the number 
of times a student may return to the course during the 365-day course completion period.

For more information about the CU Village Learning Center, call (800) 262-6285, Ext. 375, or e-mail
awh@mcul.org. 
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